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COVPAR SON OF TEACHERS AND STUDENTS
PERCEPTI ONS Ol NTERPERSONAL TEACHER
BEHAVI CR I N THE COLLEGE ENGLI SH CLASSROCM
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Zheji ang Gongshang University

Abstract

Soneteachersthink they are friendly and understanding to their students But do studentsfeel the sanme
way as the teachers do This paper focuses on College English teachers interpersonal behavior Through
investigation wth questionnaire and teacher sindividual interview and students groupinterview significant
differences are found bet ween teachers self perceptions of their interpersonal behavior and the perceptions
fromtheir students Sone discussions on the reasons why there exists discrepancy bet ween teachers and
students perceptions are followed This study offers sone i mplications to EFL teaching and EFL teacher
educationin China
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1 Introduction

Mich attention has been given over thelast three decadestothe devel opment and use of instruments
t o assessthe qualities of the classroom|earning environment from the perspective of both teachers and
students Burden Fraser 1993 Fraser 1986 Fraser VWl berg 1991  Because a particularly i mportant
aspect of classroomenvironmentsistherelationship bet ween teacher and students some researchinthe
Net herlands the USA and Australia has focused on perceptions of teacher interpersonal behavior and
communicationinthe classroom WWibbels Levy 1993

Wibbels Levy 1993 distinguish two aspects of teacher behavior The first isthe methodol ogical
aspect which referstothe plethora of technical strategiessuch asthe choi ce and organization of teaching
material the method of transmssion motivation strategies and assessment The second is the
inter personal aspect of teacher behavior whichis mainly concerned withthe creation and mai ntenance of
afavorable climate in the classroom O i mportance hereis the kind of relationship whichis built up
bet ween the teacher and his students Every teacher develops his own personal style with regard to this
aspect of his behavior Some studies have been done on the correlation bet ween teachers interpersonal
behavior and other variables For example in a study wth physics teachers and their students
Brekel mans 2002 found a clear relationship bet ween teachers proxi mty and student motivation The
higher t he perception of teachers proxi mty the higher the motivation of the students Den Brok et al
2002 investigated how students perceptions of their teachers vary wth student cultural background
The results of the study demonstrate that there are cultural differences in the student perceptions of
teacher student i nterpersonal behavior

However most prior investigations on interpersonal teacher behavior were conducted mainly in
wester n contexts and littl e research has been done on interpersonal teacher behavior in China \WWats
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more too much research on interpersonal teacher behavior has been carried out in elementary or
secondary classroons and little has been done ontertiary level and few studies have compared teachers
percepti ons of their interpersonal behavior and those fromtheir students Therefore in this paper the
foll owi ng two research questi ons were posed

RQL Do there exist significant differences between teachers and students perceptions of
i nterpersonal teacher behavior inthe College English classroom

RQ@ Is there any relationship bet ween the amount of discrepancy between the students and
teachers perceptions andthe character of ateacher s behavior

2 Research Mt hod

It is widely agreed that multiple methods are useful in achieving greater understanding In order to
find out reliabl e answers to t he above research questions data collection for the present study i nvolved
bot h quantitative and qualitative sources Throughthe Questionnaire of Teacher Interaction QIl the
answer wassought tothefirst research question MNaturally questionnaires havethe critical disadvantages
of i mposing the researcher s framework onto the subjects To cope wth this problem and answer the
second research question teacher individual interview and student group interview were conducted
respectively

2 1 Questionnaire of Teacher Interaction Qrl

Leary 1957 believedthat the most i mportant forces driving human behavior are the reduction of
fear and the corresponding maintenance of self esteem Therefore when people communicate they
consci ously or unconsciously choose behaviors which avoid anxiety and allow themto feel good In a
clinical and psychology researchsetting Leary and hisco workers anal yzed hundreds of patient t herapist
dialogues and group discussionsin clinical and other situations These conversations and discourse were
dividedinto short statements representing different kinds of i nterpersonal behavi or

By adaptingthe Leary Mbdel Wbbels Ceton Levy Hooymayers 1993 devel oped the Mbdel
for I nterpersonal Teacher Behavior and subsequently designed the Questionnaire on Teacher |nteraction

QT

Sinceits development the QIl has been used and accepted as a reliable research instrument in
western contexts especiallyinthe Netherlands America and Australia \WWbbles Levy 1993 Fsher
Rchards Goh Wng 1997 However little research has been done on teacher s interpersonal
behavior withthe QTlin Chinaexcept Xin 2000 whotranslated and made some revision ont he origi nal
English QTl and devel oped a Chinese version However thereliability coefficients of three scales were
only between 0 4 and 0 5 In order toincreaseits reliability level and make it more applicabletothe
study of teachers interpersonal behavior in College English classroomin China based on the original
English version 10itens of the Xins QI version were revised The questionnaire hasteacher s version
and student s version withthesameitens

The revised questionnaire has eight scales which are used to measure eight kinds of teacher
inter personal behavior Leadership Helping Friendly Understanding Student Responsibility and
Freedom Uncertain Admonishing Dssatisfied and Strict Each scale consists of 6 itens The revised
Chinese version of the QTl contains 48 itens alt ogether and the response provisioninthe QrIlis afive
point Likert typescale whichisscoredfrom1l Never to5 Al ways The higher the scale score the
mor e ateacher woul d exhibit the behavior relatingtothat scale Table 1 providesthe name of each scale
its description item numbers andthe reliability coefficient of each scal e
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Table1l Description item numbers and reliability coefficient for each Scale

Reliability Coefficient

Scal e Descri ption ltem numbers
Teacher Student

Leadership Extent to which teacher  provides 1 5 9 0 84 0 64
|eadership to class and holds student 13 17 21
attention

Hel pi ng Extent to which teacher is friendly and 25 29 33 0 83 0 78

Friendly hel pf ul t owar ds students 37 41 45

Understanding Extent to which  teacher shows 2 6 10 0 65 0 72
understandi ng concern careto students 14 18 22

Student Extent to which students are given 26 30 34 0 55 0 54

Responsibility opportunitiesto assume responsibilities for 38 42 46

Freedom their own activities

Uncertain Extent to which teacher exhibits her his 3 7 11 0 65 0 56
uncertainty 15 19 23

Dssatisfied Ext ent to whi ch teacher shows 27 31 35 0 59 0 75
unhappi ness dissatisfaction wth student 39 43 47

Admonishing Extent to which teacher shows anger 4 8 12 0 63 0 68
temper i mpatiencein class 16 20 24

Strict Extent to which teacher is strict with and 28 32 36 0 56 0 53
demandi ng of students 40 44 48

2 2 Interview procedure

In order tofind out whether thereis any relati onshi p bet weenthe amount of discrepancy betweenthe
students and teachers perceptions and the character of a teacher s behavior in the class 12
representativeteachers and 36 correspondi ngstudents participatedintheinterview The12 representative
teachersincluded three effectiveteachers who were well liked by students and had won awards or prizes
for excellent teaching three poor teachers who were given relativelylowscores fromstudents evaluati on
for two semesters in succession three experienced teachers and three novice teachers who had taught
College Englishfor morethanten years andfor no morethantwo yearsrespectively Threestudentsfrom
each of the above 12 teachers classes were askedto participateintheinterview andthe 36 students were
dividedinto four groups according to the kind of classesthey were from Al the 12 teachers and 36
students were wllingto attend theinterview

During theinterview theteachersandthestudents were askedto give answers or make comments on
some questions built upon the closed questionnaire itens The questions involved comments on their
teacher sfriendly understanding strict and dissatisfying behavior the extent to which teachers gave
students freedom and responsibility for their learning teacher s classroom manage ment strategies and
opi nions of the necessary qualities of a good English teacher For teachers their training experiences
were alsorequired Thelength of the students interviews ranged from 20 to 25 mnutes for each group
andit took about 15 mnutes for each teacher sinterview Theinterviews were voice pen recorded and
then transcri bed

2 3 Participants

| n order to be abletoinclude enough samples of students and teachersinthisstudy andtoli mtits
I mpact ontheregular College English class routine and teacher workload the QIl was admnistered at
randomto 30 College English teachersin Zhejiang Gongshang University whoin turn admnistered t he
questionnaireto 20 studentsin their classes It involved a total of 600 studentsin thirty classes wth
different majors 30 valid responses fromteachers and 542 valid responses from students were received
respectively In the interview as mentioned above a sample of 12 representative teachers and 36
correspondi ng students were solicited for partici pation
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3 Results

3 1 Discrepancies bet weenteachers self perception and students perceptions of interpersonal behavior

An i ndependent samplet test was perfor medtoinvestigate whet her there aresignificant differences
inthe perception of teachers and students on the different aspects of interpersonal relationshipin the
classroom environment The datarevealedsignificant difference betweenthe mean scores of teachers and
the mean scores of thestudentsinfive of the eight scales Thedifference wassignificant at 0 051evel and
above Table 2

Table 2 shows clearly that teachers and their students agree most about the |level of the teachers
Leadership Student Responsibility Freedom and Admonishing behavior However there is a
considerable msmatch between teacher s perception and their students perception on five scales

Hel ping Friendly Understanding Uncertain Dssatisfied and Strict

It appearsthat teachers consider thenselvesto be more friendly and hel pful and understandingto
their studentsthantheir students perceiveto beso Teachersthinkthey arestrict withtheir students more
than their students perceiveto bethe case Also teachers perceivethensel ves more uncertain thanthey
appear to bein class and they display more dissatisfied qualitiesin classthan their students realize So
teachers seemtoinflate boththeir negative and positive qualities comparedtotheir students who are more
moderatein their views of their teachers

Table2 Qoup Statistics — Teachers self perception and students perception of interpersonal

behavi or
T h havi '
eac. er bg avi or G oup Nban St aljdgrd T val ue Slg

D mension Deviation 2 taled

Leadership St udent 3 889 0 623 1 087 0 278
Teacher 4 017 0 645

Hel ping Friendly Student 4 116 0 626 2 205 0 028
Teacher 4 379 0 618

Under st andi ng Student 4 152 0 553 2 315 0 021
Teacher 4 392 0 507

St udent St udent 3 675 0 629 0 839 0 402
Responsibility Freedom Teacher 3 775 0 637

Uncertain St udent 2 072 0 649 3 177 0 002
Teacher 2 468 0 842

Dissatisfied St udent 1 747 0 570 2 420 0 016
Teacher 2 006 0 533

Ad monishi ng St udent 1 463 0 524 0 969 0 333
Teacher 1 560 0 602

Strict St udent 2 970 0 601 1 971 0 049
Teacher 3 193 0 622

p 01 p 05

3 2 Resultsfromtheinterview

3 2 1 Agreenent between teachers and students

As mentionedinthe methodology 12teachers and 36 students wereinterviewedin order totestthe
resultsfound withthe QIl  Wen asked about the degree of | eadership they displayed and the extent to
which their students were given opportunitiesto assume responsibilitiesfor their ownlearning nearly all
theteachers clai medthat they were strong leaders whoin most cases domnated the whole class Their
students were given certain freedom and responsibility Si mlar responses were obtained from their
students Mbst students 30 participants agreed that their teachers someti mes gavethem certai n amount
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of freedom and they could have some influences on their teacher s decision making Many students
unani mously took English assignment for example They were someti mes entitled to choose the
assignment they preferredto dofromseveral alternativesandtofinishitin whatever waytheyliked Aso
nearly all teachers believed that they were helping friendly and understanding to their students whose
responses were basically consistent with those from most students except that four students onefroman
experienced teacher s class the other three from the poor teachers class mentioned the lack of
communication bet ween teachers and students One student explained“ our English teacher is just
lecturing heseens onlyinterestedin his ownlecture but nothingelse and seldom cares about our liking
and disliking WM feel some kind of psychol ogical distance bet ween our teacher and us” Intheinterview

all teachers agreed they seldom punished their students for poor perfor mance or msbehaviorsin class

which was echoed by theinterviewed students Therefore it seensthat students andteachers agree most
about the teacher s Leadership Student Responsibility Freedom and Admonishing behavior \Mats
more both teachers scores and students scores were relatively high on Helping Friendly and
Understandi ng scal es alt hough thereis certai n degree of discrepancy bet ween some teachers answers and
their students whichis consistent with what Table 2 shows

3 2 2 Discrepancy and perceived behavior

Throughtheinterview the relationship bet ween the amount of discrepancy bet ween t he students
and teacher s perceptions andthe character of ateacher s behavior is also anal yzed

Asto perceptions of teachers Dissatisfying behavior about 40 of teachers ad mtted someti mes
t hey showed t heir dissatisfaction with studentsin some moderate ways such as complaint for not finishing
assignment or comparison students perfor mance bet ween different classes he or shetaught About 42
interviewedteacherssaidthey seldom expressed their dissatisfactionin front of the whole class alt hough
someti mesthey were not satisfied with their students and only t wo teachers one poor teacher and one
experienced acknow edgedthey would get irritated for their students msbehavior or poor perfor mance
in class However the majority of students responded that they seldom sensed their teachers
dissatisfactionin class It seensthereis certain msmatch bet ween teachers and students perceptions on
thisscale Andalso astriking difference was found bet ween poor teachers replies and those fromtheir
students when asked about whet her t hey were satisfied with College English teaching One poor teacher
complained hitterlyintheinterview

| msatisfied with my devotion to the class but not with the students devotion to their English
learning | do my part but studentsfail todotheir part | amirritated whenthestudents do not give
response to my questions They remain silent even when given yes or no questions The poor
communicationresults fromtheir poor study habits and their belief that they cometotakethe class
not to sharethe class

Cearly theteacher blames her students for the problens in English class while the three students
from her class complai ned about the boringlectures They made such acomment ontheir teacher inthe
interview

Mbst of the ti me our teacher just focuses on key words and useful expressions She doesnt seemto
care about what welike and dislike However if wefail toanswer her questions or some students are
not listening she wll get irritated It al ways seensto be our fault VM feel bored of our English
class

Onthe contrary i mpressivesi mlarities were found bet ween effective teachers responses and t hose
of their students Takethe effectiveteacher Autumn for aninstance To our surprise her repliesto most
questions were strikingly simlar to those of her students In Autumns view a good English teacher
should not only care for students Englishlearning but alsotheir all round growth as a person Just as one
of her studentsremarkedintheinterview

Autumnis wllingtolend an ear to our worries and annoyance ready to discuss wth us issues of
mutual interest she givessuggestionsto our problens andtroubles sheseensto know howto deal
with classroom msbehavior in a humorous way VM enjoy the English class at mosphere Autumnis
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very popular with us

Therefore it seens that the msmatch between teachers self reports and students perceptionsis
larger for teachers who displaylittle effective behavior than for those teachers who show alot |n other
words the more a teacher shows Dssatisfying and Unfriendly behavior the larger the discrepancy
bet ween the teacher sself report and t he students perception

Nearly all teachers and students admtted that students msbehaviors were something common in
College English class such as eating breakfast sleeping reading phone message talking or reading
somethingirrelevant totheclass etc Nearly all teachersthought it necessary totake some measuresto
stop students msbehaviors and arguedthey were ableto deal with classroom disorder effectively Asking
questions using eye contact or gestures were the most widely mentioned strategies in the teachers
interview Although most students 81 partici pants commentedthat their teachers were confident and
knew howto cope with disruptive students a few students remar ked their teachers were blind to what
happenedin class and seldomt ook strategiesif students msbehavedin class Four studentsfroma novice
teacher sclasscomplainedintheinterviewlikethis “ It appears our Englishteacher doesnt know howto
deal with msbehaviorinclass atthe beginning hetakessomestrategies butit seens not very effective
Now hejust turns a blind eyetothose disruptive students ” Three studentsfrom a poor English teacher s
classremarkedinthis way “ Qur Englishteacher isjust busylecturing and he doesnt care what happens
inclass Maybe heis not veryinterestedin what we are doing or hejust doesnt know howto deal wth
us ” Sofromtheinterview it is discovered that the discrepancy islarger between students and their
novice or poor teachers perceptions on uncertain behavior Intheinterviewsome novice or poor teachers
appear to be more confident than their students perceive Thisis a bit different from what is reveal ed
through QTl which showsteachers perceivethenselvesalittle more uncertainthantheir studentsrealize

Asto strict behavior about 70  of teachers 8 participants clai med they were strict with their
students while nearly all students felt their College English teacher was not asstrict astheir high school
English teacher |n other words studentsthinktheirteachersare not asstrict withthemastheir teachers
thenselves believe However most students further argued it was not necessary for College English
teachersto bethatstrict wththem The4 not verystrictteachers and most students gavethesamereason
t hat they were already adults and t hey shoul d take their own responsibility for Englishlearning

Wen asked about the i mportant qualities for an effective English teacher a sharp difference was
found bet weenteachers answers and t hose of students About 80 of teacherslisted” professional” as
t he most i mportant quality whileto our surprise only three students heldthe same opinion Mbst students
put such qualities as caring conscientious understanding friendly humorous enthusiastic etc onthe
top of the list It seens that teachers attach more i mportance to their instructional behavior while
students place great emphasis on teachers interpersonal behavior

4 Discussion

This research has provided val uableinfor mation on how Coll ege Englishteachersself perceivedtheir
inter personal behavior with their students and what the students think of their teachers interpersonal
behavior in class There are some significant differences between teachers perceptions and the
percepti ons of their studentsinthe scales of helping friendly understanding uncertain dissatisfied and
strict Onthe other hand it showsthe more ateacher and student disagree about t he behavior displ ayed
by the teacher the less the teacher shows effective behavior and thereis a relationship between the
amount of discrepancy bet ween t he st udents andteacher s perceptions andthe character of certaintypes
of teacher s behavior Teachers pay more attention to their instructional behavior while their students
value their teachers interpersonal behavior

Some students do not think their teachers are as helping friendly and understanding as t he teachers
think they are probably for t wo reasons (neisthat some teachers self reports mght be more or less a
result of teacher ideals rather than actual behavior Another contributing factor is the lack of
communicati on bet ween teachers and students Cnestudent complainsintheinterview “ Teacherslivein
downt own and they hurry to catch school bus after class we dont even have ti meto ask questions Iet
al one personal communication ” The research also shows that a lot of teachers still value strictness
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Strictness is a behavior that is characteristics of high power distance countries Hofstede 1991 In
Chinese culture teachers are expected to care about students and enforce strict rules Asthe aphorism
goes “ rearing without educationisthefault of the father teaching wthout strictnessisthe negligence of
theteacher” However although some teachers value strictness they are not as strict asthey thinkin
class probably for the same reason why some teachers consider thenselves to be more friendy and
hel pful and understandingto their students than their students perceiveto bethe case That is some
teachers self reports mght be aresult of teacher ideals rat her than actual behavior

It is evidenced by theinterviewthat most teachers are aware what is going onin English class which
is echoed by most students However some teachers seemto disagree wth their students on teachers
uncertain behavior Fromstudents perception some novice and poor teachersturn a blind eyeto class
disorder Thisis probably becausethey dont know howto cope withthemeffectively or becausetheytry
to protect thenselves Accordingto Fuller Brown see Lewis 2001 there are a number of |evels of
concerns experienced by teachers as they gain experience Initially teachers are concerned about their
physical and emotional well being So for those teachers who appraise classroom msbehavior as
t hreatening woul d act to protect thenselves even at the temporary expense of students learning and
ot her needs

However intheinterview the novice and poor teachers consider thenselvesto be more confident
than their students perceive which is a bit different from what is discovered through QIl The
investigation with QTl shows teachers perceive thenselves alittle more uncertain than their students
realize Thisis probably because when the interview concerns matters such as emotions feelings and
experiences of the interviewees it islikely that some interviewees someti mes tend to maxi mze their
positive behavior while mni mze negative one Denscombe 2004 In Chinese culture wuncertainty or
lack of confidenceisregarded as negative personality Soin orderto* savetheir face” nearly noteacher
considers hi nself or herself intheinterview to be uncertain when it comesto dealing wth classroom
disorder alt hough for some teachersit is the case from some students perceptions In comparison wth
interviewinvestigation with QIl was conducted anony mously teachers were morelikelytotell thetruth
about their negative behavior such as uncertain behavior

Wen some problems occur in classroom theinterview evidences that some teachers and students
tendto disagree as to how or why certain events took place Thereis a tendency that teachers and
students blame each other The poor teacher who complained bitterly in the interview is a typical
example According to Wbbels Levy 1993 the phenomenon of blamng the other guy is not
uncommon However it s unreasonableto single out students for blame since class problens are the
result of both students and teachers behavior

5 | mplications and Li mtations

For somereasons the present researchissubjecttosomeli mtations Thefirstli mtationinvolvesthe
sel ection of the participants Al the participants are just from one university and thus mght not well
represent the College teachers inter personal behavior in China The results of this study need to be
interpreted with caution The second!|imtation pertainsto the application of the instrument originally
generatedinthe Western culturetothe Chinese samples although some revision has been made Further
research needs to be done to develop a Chinese QIl with higher reliability and validity However
bearing these li mtationsin mnd it should be noted that this study offers some i mplications to EFL
teaching and EFLteacher educationin China

Firstly itisimperativetoincreaseteachers self awareness of their behavior Accordingto Bail ey
Curtis  Nunan 2004 self awarenessis the cornerstone of all professional development whichis an
essential ingredient even prerequisiteto practicing reflectiveteaching Onceteachersare made aware of
their inappropriateinterpersonal behavior the vast majority are wlling and eager t o change

Secondly itiseffectivetochangetheirinterpersonal behavior through feedback The most effective
way for teachersto knowthe profile of their interpersonal behavior isto engageininformal discussions
with students and regularly solicit anony mous f eedback fromstudents
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Thirdly teacher training should play certainrolein helping EFLteachers deal with real classroom
Some studies see Alvarez 2007 have showed that teachers who are trained to be more effectivein
meeti ng both academc and non academc student needs are morelikelyto create a positive and successf ul
classroom environment for all students However the great majority of university EFL teachers just
become English teachers overni ght without preservice professional training for thetarget learners They
have been selected from fresh graduates of BA programin English and increasingly MNA programin
English | anguage and literature W 2005 Mbst EFL teachers shape their views of effective teaching
and learning and their teaching practices with prior learning experiences as learners The interviews
demonstrate t hat most of theteacher partici pants have receivedlittle pre service orinservicetrainingin
howto deal wth real classroom That s why some EFL teachers ar med wth pedagogical skills are
lackingin communication and emoti onal manage ment skillsin real classroom

As the empirical research of teachers interpersonal behavior is arelatively new field of researchin
China itis hopedthat the present study wll pavethe way for more such studies
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