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Abstract

This paper examnes the proposition that students interested in a career teaching popular fil ms can be
used as pri mary evidence f or devel opi ng an understandi ng and appreciation of quality university teaching Four
interrelated elements are woven into the exploration of this suggestion First drawng on a neta analysis of
the research literature by Zammt Sincar Ole and Singh 2007 “ quality teaching” is briefly
conceptualised and defined and areview of research literature on the relati onshi p bet ween student diversity
and quality teachingis provided Second ashort explanationis provided about the wayin whichtheresearch
focusforthisstudy wasrefined duringthe course of the natural history of theresearch processitself Third an
analysis of Professor Hggins teaching nethods as depicted inthe film M Fair Lady is presented The
examnation of his nethods highli ghts his use of teaching aids error correction scaffoldingstudent learning
teaching spoken English reinforcementtrainingandrotelearning Finally this depiction of teaching nethods

isthen used as a vehicleto briefly discuss what nmay or nmay not be regarded as quaity teachinginthelight of
current consi derati ons
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1 Introduction

Two chall enges face English [ anguage majors and their supervisorsin Chinain preparing Mters
theses namely learning to colect and analyse pri mary evidence and linking their research project to
their planned career trajectory This paper explores the possibilities for working towards these
interrelated goals having due regard for two i mportant considerations Frst the feasibility of any
evidence drivenresearch thesis must takeinto account the accessibility of pri mary evidence and secondary
researchliterature avail abl e to students undertaking their NMasters project in thisinstance north east
China Thisissues arisesin a context where many Masters theses are constructed as literature reviews
wit h students beingtaught littleif anything about research processesinvolvingthe gathering and analysis
of first hand evidence Second Masters GGaduatesin English arefindingit increasingly difficult to gain
employment intheir preferred career as university lecturers There are several interrelated reasons for
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this Chinais reducing the amount of compulsory creditsin Colege English required by all university
students because of the proficiency many are able to achieve and the need for more pri mary English
teachers the current focus of reform efforts Theses that do not explicitly orient themto their future
empl oy ment trajectory but are preoccupied with decontextualised linguistic abstracti ons areincreasingly
being questioned in the context of mounting labour market competition These devel opments pose
challengestothoselecturers responsiblefor supervising Masters students especiallyinter s of explicitly
teaching thesethe skills and know edge requiredto marry thesetwo goals Thus this paper exploresthe
use of fil mas onesource of pri mary evidence for researching anissue relevant to Mastersstudents future
careersaslecturers namely aninvestigationinto quality university teaching

Wiat counts as“ quality university teaching” an issue of particular interest to Master students
wishingto pursue a career inthisfield varies amongst different stakehol ders across different sites and
throughti me Wat for example mght be said about the attributes of quality teaching of a professor
who due to political economc social cultural and institutional changes in society insisted Master
students use of standardised“ Voice of America” English rather than one of its other standardised
dialects “ Quality university teaching” mght be operationally defined as teaching that produces
I mprovementsin students |earning outcomes WMat then are weto make of the quality of teaching of a
prof essor whorecognised students linguistic differences and successfull y eradicated one of these by having
t hem achi eve advanced proficiencyin standardised English

Anot her approach to defining“ quality university teaching” isthat it invol ves professional practices
t hat demonstrate expert know edge of a particular field Inthat case how mght wejudge the quality of
teaching of a professor who does not necessarily teach Master studentsthe know edge and skills required
for engaging in rigorous research processes does not integrate this knowedge wth their career
aspirations and does not makes any constructive connecti ons bet ween this know edge and students prior
learning WMat if the professor s expectation for whatever students learnt was very high Then again
“ quality university teaching” maght be defined asrequiri ng a deep understandi ng of t he underlyi ng principles of
teaching accumilated experiencein evidence driven research practices afamliarity with recent advancesin
know edge of research methods and postgraduate supervisory pedagogies and capabilitiesinthe best avail abl e
research techniques and nethodsfor teaching Mastersresearch students Followingthisline of thinking what
assessnent mght be nmde about the quality of teaching of a professor who was enthusiastic creative
commtted and passionate about teaching and research Even so the professor does not use pedagogies to
moti vate engage and commt Masters studentstolearning about a range of research processes does not use
et hods of research supervision that enhance students strategies for neta cognitive learning and does not
productively coll aborate withthemas early career researchers

Typically such assessments of quality universityteaching are madein confidential reports supplied by
external reviewers of international standing to university promotions panels Asking such questions of
actual life and bl ood professorsis of course a provocation most likelyto cause offence rather thanto
advance any appreciation of what quality university teaching mght involve or how it mght be better
realised Cetting some distance in space and time from real professorsis possible using some of the
many featurefil nsthat deal teaching Thus this paper investigatesthe possibilitiesfor using as pri mary
evidence representations of teaching madein popular fil ms as a means of devel oping an understandi ng and
appreciation of quality universityteaching anissue pertinent to graduates planning a careerinthisfield

This proposition is explored through four interrelated concerns Frst the development of this
argument isinformed by areview of theresearchliterature on quality teaching focusing specifically on
what the presence of linguistic diversity among students means for teaching Second a brief
met hodol ogi cal noteind cates howtheresearch focusfor thisstudy wasrefined throughthe course of the
project s history Third based on analysis of the fil m M/ Fair Lady key features of Professor Hggins
teaching met hod are presented These findings are used as a basis for discussing what may or may not be
regarded as quality teaching M Fair Lady and the play on whichit is based George Bernard Shaws
Pygmalion havelong been successful as popular entertainment Here Hggins teaching met hods provide
a useful vehicle for consideringthe place of teaching aids error correction scaffolding theteaching of
public speaking reinforcement training androtelearninginthelight of current considerations of quality
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teaching
2 Conceptualising” quality teaching”

To begin devel op and understandi ng and appreci ation of quality university teaching ashort review of
the secondary evidence available in the research literature is provided here This may give Masters
studentsintent on workinginthisfield someinsightsinto what is expected “ Quality teaching” may be
defined through its i mpact on student outcomes or through the teachers acquisition of professional
attributes  Knezek Christensen 2002 The research literature identifies a range of contexts
prof essional practices and teacher attributes associated with quality teaching that i mpact positively or
negati vel y onstudents learning outcomes Ayres Sawyer D nham?2004 Singh 1992 CQuality teaching
can have an i mpact on students cognitive affective and behavioural outcomes while the i mpact of
poverty on teaching on students over timeis not only measurable but debilitating and cumul ative For
instance astudy by Aduwa Qyiegbaen and lyamu 2006 revealedthat in Ngeriatheinfrequent use of
modern instructional technol ogies and vari ety of teachingtechni ques was affected byt he harshness of t he
|earning environment which was rowdy congested and noisy

| mportantly however it has been found that “ quality teaching” does not involve applying a
predeter mned set of methods in the hope that successful |earning wll automatically be guaranteed to
follow Darling Hammond Young 2002 Rather quality teaching is contextual and dynamc It
involves giving serious attention to and making decisions about an array of interacting factors that
ulti mately influence students and their |earning outcomes Thrupp 1998 The research is clear on the
point that the decisions teachers make about their context and the actions they take can bring
I mprovementstothelearning outcomes and capabilities of their students Fenster macher R chardson
2005 Kennedy 2006  This paper exploresthe possibilities of using evidence of thei mpact of teaching on
students learning as represented in popular film as a means of developing insightsin contemporary
views on quality university teaching

The research literature indicates that the operati onalisation of quality teachinginvolves a dynamc
interplay among the three interrelated conceptual domains of contexts practices and attributes The
socio economc and cultural political contexts play powerful rolesin shapingthestructures opportunities
and dynamcs of quality teaching Blackmore 2004 Law 2003 It is difficult to fully understand the
chall enges of i mproving st udents |earning outcomes wit hout takinginto account the waystheintersections
of the dynamcsforces whichrelateto andframe quality teaching seefor example Geenwald Hedges
Laine 1996 Johnson Landman 2000 Table 1 provides a conceptualisation and operati onal definition
of quality teaching based on a meta analysis undertaken by Zammt Sinclair Cole and Singh 2007
They concept ualised quality teachingin ter ns of

1 The dynamc contextsin which teachers wor k and whichinfluence policy and practice

2 The professional practices of teachingthat i mpact on organisation pedagogies effectiveness and
student | earning outcomes and

3 The capabhilities and attributes of teachersthat contributeto effective practice

Table 1 A conceptualisation and operational definition of quality teaching source Zammt Sinclair
Cole Singh 2007

Conceptual attributes of quality perational features of quality teaching
teaching
Theteaching context Shaped by a complex and interacting array of societal systemc

and academc factors that include socio economc changes
reforns to the education system and changing expectati ons of
educational institutions

Changi ng expectations changi ng Changesinthesocial technical poitical economc and cultural
ti mes contexts of education influence but do not decisively deter mne
the quality of teaching
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Conceptual attributes of quality perational features of quality teaching
teaching
Diverse st udent communities Theincreasingly diverse range of students often asthe result of

gover nment policy addstothe complexities of quality teaching
can have a positive i mpact on the achi eve ment of students

Learni ng environ nent and Quality teaching is influenced by the physical and managerial
manage nent features of thelearning environment and whereinstitutions have
an educative or managerial focus

Teachers professionality Quality teaching is contextual and flexible and involves
empl oying a range of meta cognitive teaching | earning strategies
that fit student needs and the demands of educational goals
t opics and met hods

Sel ecti on of content Quality teaching involves using content which is of high
intell ectual quality integrated across a vaiety of know edge
disciplines connected to students prior know edge and relevant
totheir work lifetrajectory

Control over curriculum and its Qualityteaching occurs when the whol e of program has a focus
design on teaching and learning with high expectations of all students
rat her than on admnistrative or managerial i mperati ves

Knowi edge and practice of quality Quality teaching motivates engages and commts students to
pedagogi es | earning as well as enhancestheir strategiesfor |earning

Teaching attri butes and capabilities Quality teachers are enthusiastic creative commtted and
passi onat e about t heir work

Personal attributes and capabilities Good communicationis a key attribute of quality teaching being
needed to assist students to understand new ideas and to achieve
tothe best of their ability

Rel ati onal attri butes and Quality teaching is evident in the opportunities teaching have to
capabilities develop and show |eadership bringing benefits to student
outcomesinterns of skills morale retention and engage ment

Professional attri butes and Fully qualified and certified teachers have a positive i mpact on
capabilities student |eaning whereas uncertified teachers have a detri mental
I mpact on their |earning

To narrowthe parameters for this study the focus nowturnsto a consideration of student diversity
anditsrelationship with quality teaching Qicke 2000 reportsthat ali mtation on effortstoi mprove
t he effectiveness of for mal education has beeninadequat e appreciation of students cultural diversity The
linguistic diversity of students adds to the complexities of quality teaching Bishop 2003 Typically
changesinthe demographics of student population are due to changing government policies O Brien
Schill aci 2002  Such policy changes include efforts to retain and increase the partici pation of young
peopleinlearning shiftsinlabour i mmgration movesto address youth unempl oy ment and provision for
special needsstudents Based on an extensive meta analysis of research onstudent achievement as well as
anal ysis of USpoliciesin 50 states and student achievement scoresin reading and mat hematics Darling
Hammond 2000 found that student characteristics such as poverty VWrld English Speaking \W\ES
background and et hnicity were negatively correlated with student outcomes However quality teaching
was shownto mediate the extent of influence of t hese de mographi c characteristics
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Research by HIl and Russell 1999 shows that students cultural linguistic backgrounds interact
significantly with teaching practicesto affect their learning outcomes Differencesinethnic cultural and
li nguistic backgrounds affect students learning Han Singh 2007 Liu 1998 found evidence of strong
et hnocentrismin teachinginthe VWstern English speaking countries especially evident inthe neglect of
the educational needs of students from other countries Teaching strategies that enhance students
schol astic achievement tend to be open to and engage their ethnicity and home |language Hargreaves
2000 Alton Lee 2003 reports that quality teaching which is responsive to student diversity has a
positivei mpact on both low and high achievers Quality teaching has been found toinvolve the use of
content which is of high intellectual quality integrated from a variety of know edge disciplines
connectedtostudents prior know edge andrelevanttotheir work lifetrajectory Hayes MIlls Christie

Lingard 2005 Theresearchindicatesthat rigour and relevancein the selection of curriculum content
influences and areinfluenced by quality teaching Thereis a positive relationship between content wth
t hese characteristics and enhanced student |earning outcomes Hu 2005 Rowan Camburn Correnti
2004

Quality teaching empl oys content that recognises differences amongst students andis responsiveto
their diversity Fouts 2003  Thisinvolves having know edge of the students characteristics and making
teaching responsive to these Diverse sources of knowedge from different cultural resources were
recognised and brought into play are part of deliberate attemptstoincreasethe educati onal participation
of students fromdifferent li nguistic backgrounds Singh Han 2006 The educati onal rel evance of this
know edge was made explicit to students just as the cultural practices of their educational institutions
were taught WMys of taking and maki ng meani ng of t he students funds of know edge andthe educational
culturein which they were now studying were made evident Chapman V¥idman Cohen Mercer
2005 Theseculturally appropriate content choicesinvolved qualityteaching practi cesthat respected and
affir med the students accessto funds of know edge from arange of cultural resources and so opti msed
educational opportunitiesfor them Aton Lee 2003  Students prior experiential know edge was also
recognised and built upon with newinfor mationthat waslinkedtotheir experiential know edge Having
considered the secondary evidence fromthe researchliterature we nowturntothe process for generating
pri mary evidence

3 Refiningtheresearch process

Theidea of examningtherepresentations of teaching madein fil mas asource of pri mary evidence
for devel opi ng an understandi ng and appr eciati on of quality university teachi ng was notjust conjured upin
the researchers mnds The research question did not exist out there somewhereinthe world waitingfor
theresearchersto find it Producing thisresearch problem was not easy asit involved”“ comng faceto
face with somethingstrange and new |ooking afresh at thefamliar making aconnecti on bet weent hings
andideas that were previously apart” Cark 2003 28 The production of this problem statement
benefited from mndful creation and refinement over ti me as a result of engagement wth the research
literature and advice from ot her researchers who took theissue seriously enough to provide substantial
t houghtful and criti cal feedback By distillingideasfromthese various sources it was possibleto further
clarify the focus of the research reported here The creation of this research problem was much less a
matter of discovery or uncovering of aresearchabl e question than aniterative process of active witing
pur poseful reading open ended discussionsandrefocusing Duringthe course of thisstudy four different
possibilities presented thensel ves as a possible research focus As part of the research processit was
necessary to consi der each of thesein order torefinethe purpose for the project reported here Theissue
being that methodol ogically these different foci would takethe study reportedinthis paper in different
directi ons

The first reason for studying quality teaching through fil ns is to explore the historical context
infor mng the movies depiction of education and its underlying philosophy O course thisi mplies that
theter mpopular culture does not only refer to contemporary popular culture but that popular culture
itself has a history Hol brook 1993 My Fair Ladyis more than forty years old having been rel easedin
1964 This fil m provides vicariousinsights into what British society was oncelike who British people
once were what theyliked and how they behaved towards each other across gender class and linguistic
lines This Holl ywood representation of British society was derived fromthe play Pygmalion witten by
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CGeorge Bernard Shaw seeteachingresources at http  www teachit co uk  The playitself is based on
a much older Geeklegendthat exploresthe desireto create and to be created Levine 2001 d enzer

2005 hasstudiedthis moviefor itsrepresentations of the way that education was perceivedin a previous
generation For this reason this paper does not provide an examnation of the philosophy behind
conceptualisations of quality teaching of a past era asrepresentedinthis movie

Second fil ms may be used as a catalyst for discussing the attributes of the quality of professional
teaching practices Studying the film M Fair Lady could offer a basis for considering what quality
teaching meant for the selection of knowedge curriculum control and pedagogy in the | ate nineteen
century thetimethisfil mportrays or the md 1960s whenit was produced By exploringthe quality of
teaching given expression by Professor Hgginsinthisfilm Masters students and their [ecturers have a
basis for debating the waysin which the social technical political economc and cultural contexts of
education influence professional teaching practices This particular use of filmis open to further
I nvestigati on

Third thisstudy could have set out to demonstrate on howto usefil nsin quality teaching X an and
Sun 2007 found that students prefer to study English | anguages videos because these helped themto
better understand | ocal conditions and custons in foreign countries while also i mproving their listening
ability In addition such fil n8 may be used instructionally to motivate research students interests and
I magi nation in investigating depictions of teaching methods and the socio economc and cultural
conditions affectingthem Herethe focusshiftsfromstudyingtheteaching methodsinfil ne to Masters
research students and t heir supervisors using fil mas a pri mary research evidence This pedagogical use of
movies for the purposes of research education requires further i nvestigati on

Fourth this paper suggests because of the historical and personal distance they can offer fromreal
professors fil nssuchas M Fair Lady may hel pinfor mthe contemporary debates about quality university
teaching and ways of i mprovingit Such representations of education as madein popular fil ns have t he
potential for offering insights into understanding and appreciating quality teaching in ways that are
pertinent to Mastersstudents planning a careerinthisfield WWile M Fair Ladyis averyold movie itis
course now beingrecirculatedina digitally enhanced version onvideo discs Pragmatically researchersin
China do not have ready access to the range of English language fil ns avail able in countries such as
Australia lesssosince Chinasentryintothe Wfrld Trade Organisation and the curtail ment of* pirated”
products M Fair Lady wasthe only video avail able for purchasefromvideoretailers and street hawkers
in Changchunin 2006 for the pur pose of thisstudy Further thestory atthe heart of this ol d moviefinds
expressionin arange of simlar movies somethat precededit and manythat have followedit since see
Table 2  Assuch these movies give expression to seemngly popular concerns about the social cultural
andlinguistic deprivationin society and thei mportant role of educationin mtigating or mediatingthese
inequities Thus this paper reportstheresults of an analysis of Hggins professional practicesinthelight
of current concepti ons of quality teaching

Table 2 Fil nssharing asi mlar focus Educationsrole mtigating or mediati ng deprivation

. Rel ease : :

Title dat e Mhi n character Educati onal make over

Ceral dine 1929 girl lacks social graces sent to charm school and upon
graduation she is a poised fashionable
lady

Pygmalion 1938 upper class phonetics professor passes her off as a duchess by subj ecting

encounters| ow class gutt ersni pe her to intensely repetitive phonetics

lessons in an effort to transform her
Cockney dialect intostandardised English

Funny Face 1957 owish bookstore clerk transformed into the fashion worlds

hott est model
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. Rel ease . :
Title dat e Mhi n character Educati onal make over
My Fair 1964 dishevell ed cockney fl ower girl elocution lessons transform her into a
Lady —* deliciously low horribly “ proper ” Jlady by teaching her
dirty” — meets a msogynistic standardised English
li nguistic expert
Educati ng 1983 wor ki ng class hairdresser She bloons intellectually under tutel age
Rta gains self confidence self respect and
intelligence
Born 1993 brash embarrassingly vulgar Educated as to her responsibilities as a
Yest er day mstress and ex chorus girl | oyal honest American
The Princess 2001 a teenage klutz has a social the awkward teen tutored in royal
Diaries outcast for afriend behavi our

This focus on developingin Masters students the skills and know edge required for evidence driven
research that addressesissues relevant to their future careersis especially significant given that most of
those majoringin English are young women Taking such a focus for their Mhsters research project and
thesis could represent a significant educational contribution to enhancing the capability and thus the
agency of these womento pursue goalsthey have reasonto value and progress Inturn their realisation
of these goals opens up the possibility for interrelated social and economc changes due to the
unwllingness of educated women to be shackled by inequality \WWile education broadens their horizon
their Misterstheses can extend and deepenthevisionthey have for future employ ment givethemaccess
t o know edge useful for securing their well being andincreasetheir freedomto exercise decisions Sen
2005 245 Because the analytical reach of the concept of agency depends on itsinterpretation Sen

2005 239 240 stretches it beyond control over decisionsto freedomto think and question wthout
restraint or ignorance VM men sreasoned agency —their autonomy empower ment andright to be heard
—gainsforcefromtheir capabilityto make aliving wage andtheir extrafamlial roleinthe economy as
well astheir education and property rights These factorsin combination with constructive infor mati on
and know edge producing capabilities enhances women s deli berative agency and thus their power for
economc independence and social emancipation within the famly and other societal institutions Sen
2005 220 250 From the perspective of economc freedom womens informed and critical agency
includingtheir capability for redressing the sufferings deprivation andill being of womenis powerfully
affected by such variables astheir

ability to earn an i ndependent income to find employment outside the home to have ownership
rights andto haveliteracy and be educated partici pantsin decisions within and outside the famly

wor ki ng outsi de the home and earning anindependent incometendto have a clear i mpact on
enhancing t he social standing of a woman in the household and society Her contribution to the
property of the famly is then more visible and she also has more voice because of being |ess
dependent on others Further outside employ ment often has useful“ educational” effects interns
of exposure to the world outside the household making her agency more effective Simlarly
wo men s education strengt hens women s agency and alsotendsto makeit moreinfor med and skill ed
The ownership of property can also make women more powerful in famly decisions Sen 1999
191 192 alsosee Sen 2005 238

To generate the pri mary evidence presented inthe next section thefilm M/ Fair Lady was viewed
and activelylistenedto manyti mes The data were coll ectedfirst by carefullystudyingand observingthe
fil mand second by making evidentiary notes The focus was Hggins teaching methods and why he
needed toteach Eliza standardised” cut glass” English a native speaker of thelanguage Wenthefilm
was viewed atriple entry system of note making was used Notes were witten downinthree col umns
dialogue contextual details andresearchers comments In other word thistri [evel record of fil m notes
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consisted of direct quotations fromthe dialoguesinthe fil m descriptions of scenes depictingthe process
of teaching and theresearchers own reflective co mments

4 Quality teaching nethods and thei mprovenent of students capabilities

The representations of teachingin M Fair Lady provide pri mary evidence for gaininginsightsinto
quality university teaching somethingthatisof valuetothe empl oy ment prospects of graduates intent on
engaginginthisline of work The data analysis presented in this section identifiessix key elementsin
H ggins teaching method These are the use of teaching aids error correction scaffolding teaching
speaking reinforcement training androtelearning The analysis of this pri mary evidence then provides
the basis inthefollow ngsection for discussing Hggins teaching methodsinter ms of what may or may
not be currently regarded as quality university teaching

4 1 Teaching aids

Various types of instructional tools were used to help Hgginss teaching and Eizas l|earning
Cenerally they are depicted as being helpful inthisinstance of Englishlanguage education First the
toolsseemto satisfy the need for self learning by making“ student centered learning” a reality For
example Hgginsleaves Eizain alanguagelaboratory Shesits before a machine with a cable that runs
from her mouth to an apparatus that draws a graph on a sheet of paper it shows the result of her
pronunciation Inthis way Eiza can know whether her pronunciationisright or not She knowstotry
her best to correctit when her pronunciationis wong although she cannot fully correctit all by herself
However the machi ne hel ps her toincrease her capacity for self learning Meanwhile H ggins playsthe
rol e of inspector when usingthisteaching | earning machine

Second tools were usedto enhance Eizas efficiencyinlanguagelearning Apparently they helped
this student to devel op her learning potential to asubstantial extent VMen Hgginsinstructed Elizainthe
pronunciation of theletter* h” he used a phonetics apparatus Helit a burner plugged atubeintothe
bottomof it and turned on a rotating drum with mrrored sides Wien the student pronounced“ h”
correctly theflameflickered when the student dropped the* h” the flame was still Eiza practiced
“ har har har har " using thisinstrument Fnally she was abletosay correctly “ In Hartford
Hereford and Hampshire hurricanes hardly ever happen”

Third Hagginsinserted marblesinto Elizas mouth whileinstructing her tosay “ Wt h blackest moss
t he fl ower pots were thickly crusted one and all” Eiza practiced this sentence repeatedly wth the
marblesin her mouth a somewhat dangerous procedure should she have swall owed any At last she
succeeded in pronouncing the sentence correctly The burner tubes marbles and other apparatus are
presented as providing useful instructional aidsfor Englishlanguageteaching andlearning Tothe degree
that Hgginssteachingis successful it cannot be separated fromthe use of theseteaching aids

4 2 Error correction

Error correctionis a method for teaching whichis adopted by Hgginstoteach Eiza standardised
English pronunciation The followingis an example citedfromthefil m

Eliza a e i o u

H ggl nS 1] a" 11 e” 11 i" 11 O” 11 u”

Inthis example Eiza pronouncedtheletter” a” in a nonstandardised way saying ai instead of
el and also said the letter* i” as a instead of ai In order to have her use standardised

pronunciation Hggins repeated it accordingly to help her eli mnate her* Cockney English” This
met hod may not be suitableinter ns of contemporary communicative pedagogy Becauseinthese modern
ti mes communicationis a key objective aslongas what the speakerssaidis understandablethet wo parties
canreach their goals

4 3 Scaffol ding learning

Interns of Elizas different phases of learning H gginsscaffolds her [earning by building from easy
tasksto more difficult ones At the beginning when Eiza cannot pronounce aletter inthe standardised
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manner Hggins initially instructs her in easy tasks For instance there was the foll ow ng dialogue
bet ween them when Elizafirst [earnsthe standardised pronunciation for theletter* h”

Eliza In artford ereford and ampshire urricanes ardy hever appen

Hggins Gh no no no

Eliza Shall | doit over

Hggins No please Start fromthe very beginning Just dothis go “ har har har har”
Eliza Har har har har

Here Hggins coaches Eiza in a rule appropriate for students who are just starting to learn
standardised English FEiza wanted to say the long sentence when she was just beginningto learn to
pronounce h VWereas Hggins provided a scaffold by asking her to pronounce just one sound by
having her say “ har har har har” instead of saying the complete sentence For a beginner it was
appropriatefor Elizatolearninthis step by step or scaffolded approach Wt h considerable practice
Eliza became adroit at pronouncingthissinglesound

H gginsthen begantotutor her inthe standardised English pronunciation of a whole sentence He
instructed her tosay “ Wth green grassthe fl ower pots werethickly crusted one and all” It was hard
for Eizatosaythissentencein standardised English for she was usedto sayingthesinglesound and was
not accustomed t o speaking such sentences But Hggins persisted in teaching her even though it was
difficult for Eiza sinceshe was a beginner inlearning standardised English This can be seen fromthe
foll ow ng dial ogue bet ween Pickering and H ggins

Pickering Hggins perhapsthat poem sentence above istoo difficult for thegirl Wy dont you
try somethingsi mpler likethe ow andthe pussycat
Hggins Pickering | cant hear a word the girlissaying

That istosay Hagginsinsisted on his method of teaching difficult examplesinstead of sticking wth
si mple ones for he believedthat si mplicityissuitabl efor beginners who arejust|earning English Raising
thelevel of expectation for beginning |earners is necessary because it gradually squeezes theminto
relatively higher levels of English language proficiency Teachers increasing levels of expectation for
learners can helpthemto stepinto a higher level tolearn more difficult pointsso asto practisetheir
abilities in language learning At different and higher stage of learning the experienced and
know edgeabl e teacher adaptsthe easiness and difficulty of the content to belearntin different ways

H ggins seens to understand Eizas present |earningsituation For example he observes Eizaonthe
street and wites what she said in Cockney English and then he records and anal yses her“ incorrect”
pronunciation on a phonograph In this way Hggins can find the flaws in her pronunciation and
establishthe main differences bet ween standardised English and her dialect By using this contrastive
anal ysis procedure Hggins adopted concrete met hodst o decreasethe negative for ns of her own speech
Second Hggins imtates or models the standardised pronunciation of vowels consonants words and
sentencestolet her knowthe behaviour that hasto be and can belearned throughthe process of teaching
All of this Hgginscarries out inthe process of teachingin concrete and detail ed steps

4 4 Speaking with rhythm

Rhyt hm plays ani mportant roleinlanguagelearning beingintegral tospeaking Hgginsfocused on
rhythm when teaching Eliza standardised pronunciation Thisis demonstratedin the foll ow nglistening
speaki ng dial ogue

Eliza How kind of youtolet me come
Hggins No no “ kind of you” “ kind of you” “ kind — “ how kind of youtolet me come”

Rhythmisreflectedin and expressed by stress Eiza msplaced the stressin the sentence solost its
rhythm Hence Hgginsinstructed hertosayit withthe correct stress and thusthe correct rhythm He
said “ How kind of youtolet me come” correctingthe msplaced stressin® kind of you” Inthis way
Elizalearnt to master therhythmand so speak in standardised English likethis* How kind of you to
let me come” Inordertoget Elizato speak standardised English withrhythm Hggins asked her to say
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the words” cup” and” of” repeatedly Theidea wasto enable her feel the rhythm of thelanguage The
rhythm of thelanguage was used by Hgginsto aid her language | ear ni ng

I n addition Hggins used tongue twisterstoinstruct Elizainthe rhythm of language As we have
seen he had Eizatosay “ Therainin Spainstays mainlyinthe plain” and* In Hartford Hereford and
Hampshire hurricanes hardly ever happen” These t wo sentences were taught by Hggins because of
therestrongrhythmc properties as well asthe related soundin the various words Inthis way Eiza
devel oped a good command of r hyt h m whi ch facilitated her Englishlanguagelearning Sinceall languages
arerhythmc learning to speak English cannot be separated fromlearningits rhythm This focus on
rhythm proved eff ectivein devel oping Eizas proficiency in speaking

4 5 Reinforcenent training

Reinforcement training refersto doing much practicein ali mtedtime Itis especially suitable for
| anguage teaching and learning This can accelerate withthe frequency of spontaneous|anguage use but
evidence of this spontaneity was absent from Eizas experience Cetting students to perfor mlanguage
well in ashort ti me helpsthem become technically proficient Hgginsinstructed Elizathrough using a
substantial amount of reinforcement training Thisis evident in the dalogue between Ms Pearce and
H ggins

Ms Pearce Yousi mply cannot go on workingthe girl this way making her say her al phabet over
and over fromsun uptosun down even during meals
Hggins WWen she doesit properly of course Isthat all Ms Pearce

Ms Pearce the servant sympathised with Eiza who had to practise the pronunciation of the
al phabet manyti mes The maid wanted Hgginsto give Eliza a break However herefused He would
not | et Elizarest until she coul d speak the al phabetintherequiredform So Hggins had Elizato practise
again again andagainin order t hat she could speak standardised English Thisisfurtherillustratedinthe
foll ow ng dial ogue

Eliza That s what 1 said a e i o u That s what | ve been saying for three days and | wont say
em no more
Pickering | knowit sdifficult Mss Dooalittle but tryto understand
Hggins It s nouseexplaining Pickering Asa mlitary man you ought to knowthat drillingis what
she needs Now youleave her alone or shell beturningto you for sy mpat hy

Hgginsinstructed Elizato practice* S’ the al phabet many ti mes although she wastired from doi ng
so He believedthat drillingisessential forlearningstandardised English Eiza waslearningtospeak and
behavelike alady This meant | earning standardised English verbal expressions and upper class eti quette
or manners She learnt to pronounce the al phabet words and sentences in the way of “ Received
Proonunci ati on” using correct grammar and coherent |anguage structures In addition Eiza mustlearnto
act withlady like manners such as social communicative skills Eiza hadtheinborn ability for | anguage
| earning as well as being motivat edt owar dslearningstandardised Englishinorderto be alady Her desire
for thisconsequence arosethrough her self observation self judgment and self reaction Hgginstook her
to a ball Thisexperience provided asti mulusto help her recall what she had been taught so asto make
her t o t hi nk agai n about t he gentl ewo man she had seenin various for mal situati ons

4 6 Rotelearning

Languageis atool for communication Hggins adhered tothe principle of makinglearning serve a
practical purpose Once Eiza hadlearnedtosay “ Therainin Spainstays mainlyinthe plain” and other
drilling patterns Hggins excitedysaidto Pickering “ I thinkthetime hascometotry her out Let stest
her in public and see howshefares” Hgginsgeared Elizaslearningto practical uses He wantedto know
how Eliza used the know edge and skills she had acquired in concrete social contexts Hence hetook
Elizatothe horse races where hesaidto his mother Ms Hggins

| taught her howto speak properly She hasstrict instructionsasto her behaviour Shesto keepto
t wo subjects the weat her and everybody s health “ fine day” and“ how do you do” and not just |et
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herself go onthingsin general Help her along darling youll be quitesafe

In order to get Ms Hgginsto aid Elizato practise her spoken English Hggins prescribed two
topicsfor his mother totalk about with Eliza Namely hetold his mother that sheshould only tal k about
t he weat her and health Inthis way Eliza was expectedto practice what she hadlearned H ggins mother
hel ped Eliza practice her newy acquiredlanguage skills and social behaviour inthe social environment of
a horseracingtrack The follow ng dialogue occurred bet ween Eliza and Ms H ggins

Ms Hggins M dear Mss Dodlittle
Eiza How kind of youtolet me come How do you do
Ms Hggins Howdo you do

Ms Hggins helped Eliza practice her spoken English by greeting her with the dial ogue that Eiza
had learnt albeit without any apparent generative capacity FEliza proved she had | earnt standardised
English well enough to engageinthis concrete activity

Ms Hggins W itrain do youthink
Eliza The rainin Spain stays mainly in the plain But in Hartford Hereford and Hampshire
hurri canes hardly ever happen

Through t hese dial ogues Eliza usedthelanguage skills she hadlearnt to communicate with another
person Inthis way Hggins provided Eiza wth another opportunity tolearn to appropriately use his
prescribed dialect of English Meanwhile this helped Eiza to cultivate her |anguage and social
competence and soincreased her interest and enthusiasmfor learningthelanguage That learningserves
practice proved eff ectivein devel oping her speaking skills To effectivelylearnit requires practisein a
range of social contexts But what can we say about the quality of thisteaching

5 Debating quality university teaching

The pri mary evidence analysed in the previous section was drawn from an examnation of the
representation of teaching madein M Far Lady Six key elementsin Hggins teaching method were
identified namely the use of teaching aids error correction scaffolding teaching public speaking
reinforcement training androtelearning see Table3 This data now provides a basis for developing an
understandi ng and appreciation of current views about quality university teaching so asto better infor m
Mhsters graduat es expectingto workinthisfield Thisdiscussionisframedinter ns of thetwo challenges
facing Englishlanguage majors andtheir supervisorsin Chinain preparing Maters theses Theseare first
theteaching and learning required to collect and analyse pri mary evidence and second the need for
supervisorsto work with their Msters students to link their research project to their projected career
trajectory Itis not evident in M Fair Lady that positive student teacher interactions interdependence
or collaboration are i mportant to Hggins Thereislittle sense of a shared ownership of the teaching
| earning space mutual respect tolerance and understandi ng

Table 3 Quality university teaching Points for debate from M Fair Lady

Attributes of quality teaching Pr of essor s H ggi ns

Theteaching context H ggins teaching of standardised English shaped by social class
pressures agai nst Cockney dial ect

Changing expectations changing Political economc social cultural and institutional changesin

ti mes wi der society informed Hggins desire for teaching standardised
English
Diverse st udent co mmunities Hggins recognised that FEizas dialect differed from the

standardised version and sought to eradicate the latter and
promote her proficiencyinthefor mer
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Attributes of quality teaching

Pr of essor s H ggi ns

Learni ng environ nent and
manage nent

Teachers professional practices

Sel ecti on of content

Contr ol curriculum and its

design

over

Know edge and practice of quality
pedagogi es

Teaching attri butes
Personal attributes and

capabilities

Rel ati onal attri butes and
capabilities

Professi onal attri butes and
capabhilities

H ggi ns teaching of English and Eizas outcomes wereinfluenced
by the physical and management features of the learning
environ ment

Teachi ng practices are contextual and flexible

H ggi ns does not necessarily use of content know edge whichis
of highintellectual quality not integrate a variety of know edge
disciplines and nor isit connected to Eizas prior know edge of
selling fl owners

H ggins does indicate that language learning is more likely to
occur when the focus is on teaching and learning wth high
expectations of students rather than on admnistrative or
manageri al i mperati ves

H ggi ns does not use pedagogiesto motivate engage and co mmt
Eliza to learning nor does he use methods that necessarily
enhance her strategi esfor | anguage and cultural |earning

Teachi ng capabilities necessary for pursuing val uabl e goal's

Hgginsis enthusiastic creative commtted and passi onate about
his wor Kk

H ggins does not coll aborate with others in terns of securing
mor al support or sharing the workl oad

Hgginsis qualifiedlinguistic but not an accredited teacher which
may explain his negative effects of Eizaslanguage |learning

Wiat counts as“ quality university teaching” whenit comes to the supervision of Msters students
undertaking a research project that leads to the presentation of a thesis In this instance quality
postgraduate supervision may be operationally defined as teaching or supervisory pedagogies that
produce ani mprovementsin students know edge of evidence driven research processes and generates a
t hesis pertinent totheir antici pated career prospects Aninterrelated element of“ qualityteaching” holds
t hat the professional practice of lecturers must devel op expert know edge of postgraduate supervisory
pedagogi es evidence based research and waystolink Mastersstudents research projects withtheir career
interests This requires supervisorsto develop a deep understanding of the principles and processes of
evidence driven research to accumulate experience in professional research practices to develop
famliarity with recent advances in knowedge of research methods and postgraduate supervisory
pedagogies and a mastery of relevant supervisory techniques and research procedures O equal
I mportance it also means devel oping an understanding of the place of educationin contributingto the
agency of young women A Masters research project and thesis that is oriented to enhancing their
capabilityto make aliving wage or engagingin extrafamlial rolesin the economy or to acquiring
property rights may make a small but nonetheless useful contributionto their autonomy empower ment
and right to be heard Sen 2005 220 250 The combination of these factors make it i mportant for
supervisorsto provide specific frequent positive and responsive feedback to students on their work
especi all y on each succeeding draft of a Mastersthesis Hgginsseensto have beenlessinclinedto doso

The supervision of Msters students majoring in English in China operatesin an era of social
technical economc and cultural change In particul ar the di mnished empl oy ment opportunitiesfor these
graduatestogain employment intheir preferredfield of work now warrant changesin howt hese students
prepare their Msters thesis This also means changing how these students are now supervised In
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particular thiscallsfor transfor mationsinthe know edge and skillsthat t heir supervisors needt o exhibit
therolesthey arerequiredto undertake assupervisors andthe waysin whichthey engagein postgraduate
supervisory pedagogies COECD 2005 Supervisors prepare their Masters students for their future
empl oy ment through the actionsthey takein supervisingtheir research projects andthe direct help they
provideinthe preparation of their theses Inthis context of change supervisors are expectedto develop
Masters students research skills know edge and understandings andto providethe groundwork for their
work lifetrajectory However student control andself regulation were not encouraged by Hggins Eiza
hadlittle responsibility for her learning She was given little confidence to express herself andto take
legiti mate risksin her learning Itis opento debate asto whether Hggins promoted Eliza s generative use
of“ London English”

Quality teaching engages Masters studentsin a range of metalearning strategies to enhance their
active involvement in learning through research and thesis witing These strategies include explicit
teaching methods cooperative teaching learning probing and using students ideas and questions
scaffolding material asking higher order questions and making the purpose of earning anditslinksto
future e mploy ment overt Fouts 2003 Darling Hammond 2000 H ggins did not seriously engage Eiza
in arange of metalearningstrategiesto enhance her activeinvolvementintheteaching learning process
However securing and sustaining Elizas engagement and motivation to |earn standardised English
required Hggins to use a range of teaching learning strategies rather than a single rigid approach
H ggi ns used a variety of pedagogi esthat emphasised Eliza sinvolvement wth and application of [i nguistic
know edge Wiet her H ggins would vary t he pedagogi es used accordingtothe needs of hisstudentsis an
open questi on

Know edge of Mastersstudents their learning earningtrajectories thecontent of research met hods
and post graduat e supervisory pedagogiesis not static These change withti me Qualityteaching depends
on the ongoi ng development of | ecturers know edge about subject content teaching learning students
education policies and | abour markets Day 2000 Professional devel op ment that accommodates the
needs of lecturers and acknow edges their passions can also enhance their know edge and skills Self
aware reflective practice undertakenin the context of feedback collaboration and discussion among
prof essional colleagues are beneficial to professional earning and i mproving teaching practices Quicke
2000 Wr kshops have li mtedi mpact where partici pants arethen not given adequateti metothoroughly
grasp theideas debatethe initiatives and experi ment through i mplementation Law 2003  Productive
met hods for t he professional develop ment of postgraduate supervisorsincludethe mentoring and coachi ng
that comes through cosupervision Hggins does not rate highly in regard to regularly engaging in
prof essional conversati ons about histeaching research or research ethics

6 Concl usion

This paper providessupport for the contentionthat therepresentati ons of teaching madein fil ms can
provide pri mary evidence that is useful for encouraging thoughtful and tactful debates about quality
university teaching However thefeasihbility of any evidence drivenresearch project and associatedthesis
must take into account the prospects for accessing relevant pri mary evidence and secondary research
literature This can be a challengein a devel opi ng nationsuch as China Accessto both of theseresources
IS not as easy asit in Australian universities Evenso while many Masterstheses by English majors have
been constructed as literature reviews it is possible for supervisors to teach their research students

mostly young women about the research processesinvolvedin the collection and analysis of first hand
evidence

I n addition this paper has suggested the i mportance of and waystolink the research project and
t heses produced by Masters studentsto their planned career trajectory It is acknow edged that Masters
graduates with English majorsface difficultiesin gaining employ ment asuniversitylecturers thefieldfor
which they have typically been prepared The project reported here was explicitly oriented to the
student s future employ ment trajectory as a university lecturer taking asits focus an investigationinto
quality university teaching andthus better preparedto seek such employment Butitislikelythereis a
need for a consideration of a broader range of fieldsin which their English |anguage skills mght be
empl oyed Such consideration mght begin with the place of Englishin enhancing the success of Chinas
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devel op ment of i nnovations acr ossthe range of sectors whereit faces challenges Mhsters thesesthat do
not have such an employ ment orientation and prefer to dwell on decontextualised|inguistic abstracti ons
are questionabl e given changesin the graduatelabour market and the demands China has for advanced
know edge availablein English These changes also pose challenges for the professional development of
supervisors of Mastersstudents research projects andtheses They now need productive progranssothey
can learn to explicitly teach these evidence driven research skills know edge of collaborative
post graduat e supervisory pedagogies and strategies for marrying these with considerations of students
career aspirations By way of illustrationsthis paper has expl oredthe use of fil mas one source of pri mary
evidence for researching an issue relevant to Msters students future careers as lecturers namely an
investigationinto quality university teaching

Furt her researchin now neededintothe possibilities for accessing and using fil s and ot her sources
of pri mary evidence for devel oping an understanding and appreciation of jobs which are pertinent to
Masters students career aspirations That such projects explored their intersection with Chinas social
economc and environmental challenges would be especially beneficial For instance it mght be
interestingtoinvestigate the responses of university research ethics commtteesto a proposal to conduct a
research experi ment modelled on that represented in M/ Fair Lady and so develop Masters students
knowedgein this field Career mnded Masters research students maght use fil ms such as Educating
Rta Dangerous M nds and Freedom Witerstoinvestigate qualityteachinginter ns of their depiction of
teaching met hods and how t hese areinfluenced by the social technical political economc and cultural
contexts of society Likewise thereisa needfor researchintothe professional devel opment of |ecturers
t o enhancetheir skillsin conducting evidence driven research their know edge of advanced postgraduate
supervisory pedagogies and strategies for articulating students thesis research wth their career
aspirati ons
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